
SPEECH RECOGNITION CLOUD ADMINISTRATOR GUIDE · CONFIDENTIAL

speechrecognition.cloud Contact support: 
support@voicerecognition.com.au

ADMINISTRATOR GUIDE

Speech Recognition Cloud 
administration
Users, devices, subscriptions, mobile activity, onboarding and updates

CONFIDENTIAL ADMINISTRATOR MATERIAL
This portal exposes customer email addresses, device details, usage and subscription information. 
Limit access to authorised administrators and do not distribute screenshots containing customer 
data.

Sign in to the admin portal
Admin portal:  https://api.speechrecognition.cloud/admin

Enter the authorised administrator email and password, then select Continue

1 Enter credentials.  Use your administrator email address and password.

2 Check your email.  The portal sends a six-digit verification code.

3
Enter the code.  Type the current code and select Sign in. Codes are temporary and must not be 
shared.
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Users
The Users page is the broad account directory. It includes free users as well as users on other tiers, and is 
the normal place to find accounts that do not have a trial or paid subscription record.

Users page with search, activity filters, tier and version filters, usage columns and CSV Export

Find and review a user
 Search by email address, then narrow results by creation date, last ping, last transcription, tier or 

application version.
 Review recent and 30-day minutes, remaining allowance, tier, version, country, creation date and recent 

activity.
 Select the linked email address when you need to inspect the individual user record.
 Use CSV Export only for an authorised business purpose; exported files contain customer information.

FREE SUBSCRIPTIONS
Free-subscription users are found on the Users page. They do not normally appear as subscription 
records on the Subscriptions page.
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Devices
The Devices page lists Windows installations associated with users. Use it when checking whether a user 
has installed SRC, identifying a machine, confirming the installed application version or reviewing recent 
device activity.

Devices page showing user, device ID, machine, Windows version, SRC version and activity

Key fields
Field Administrator use

User / Device ID Identify the account and the unique installed device.

Machine / OS Version Confirm the computer name and Windows build reported by the app.

App Version Check whether the installation is current or needs updating.

Last Ping Shows the most recent contact from the installed app.

Last Transcription Helps confirm whether the device has recently been used for dictation.

INTERPRET ACTIVITY CAREFULLY
A recent ping shows connectivity, while a recent transcription shows actual dictation activity. A 
missing value is a diagnostic clue, not proof of a fault by itself.
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Subscriptions
Select Subscriptions in the main navigation to open the standard subscription list. Although a sub-menu 
appears, administrators normally work from this main page and do not need the sub-menu for routine 
subscription management.

Use the main Subscriptions page to find trial and paid subscribers or create a New Subscription

WHO APPEARS HERE
The Subscriptions page contains subscribed users—both trial and paid. Free-subscription users are 
located on the Users page instead.

What you can manage
 Search by subscription ID or email and filter by brand, tier, quarter, status or other available criteria.
 Review the subscription tier, start date, end date, number of days, status, billing state, order ID and creation 

date.
 Select a subscription record to update its tier, dates and other permitted subscription details.
 Select New Subscription to create a subscription from this page.
 Use CSV Export only when authorised and store exported customer data securely.
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Create a new subscription
From the main Subscriptions page, select New Subscription. A subscription may be created for an 
existing user or for an email address that has not registered yet; the portal links it automatically when 
that user registers.

New Subscription form with email, tier, dates, billing and active status

1 Enter the email.  Confirm the spelling and the intended customer before continuing.

2 Choose the tier.  Select one of the SpeechRecognitionCloud tiers only.

3 Set the period.  For a trial, enter 30 days. For a paid subscription, enter 365 days.

4
Set billing and status.  Leave Billable unticked for a trial; tick Billable for a paid subscription. Keep 
Active selected when access should begin.

5 Review and create.  Check every field, then select Create Subscription.

REQUIRED SUBSCRIPTION SETTINGS
TRIAL — SpeechRecognitionCloud tier only; 30 days; Billable unticked.
PAID — SpeechRecognitionCloud tier only; 365 days; Billable ticked.
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Mobile Stats
Mobile Stats summarises users who have paired a phone with SRC. Use the range selector to review 
activity over the required period and distinguish paired users, platforms, active sessions and total phone-
to-PC links.

Mobile Stats summary and users with paired mobile devices

How to read the page
 Users with mobile paired counts accounts with at least one recorded phone pairing.
 iPhone and Android totals provide the reported platform breakdown.
 Active sessions in range reflects activity within the selected period.
 Total paired sessions includes phone-to-PC links; revoked and non-revoked states may be shown 

separately.
 The user table provides platform, session count, active state, first-paired date and last-used date.

COUNTS CAN OVERLAP
A user may pair more than one phone or platform, so platform and session totals should not always 
be expected to equal the unique-user total.
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Onboarding
The Onboarding page helps administrators see how far new users have progressed through setup and 
early use. Filter by time range and stage, or search for a specific email address.

Onboarding stages from email entry through the tenth transcription

Progress stages
1 Email Entered  The user has started account activation.

2 PIN Verified  Email verification has been completed.

3 Toolbar Visible  SRC has reached the floating-toolbar stage.

4 First Transcription  At least one transcription has been completed.

5 10th Transcription  The user has reached an early-use adoption milestone.

Using onboarding data
 Look for users who remain at the same stage longer than expected.
 Use the current stage to choose the right support response instead of asking the user to restart from the 

beginning.
 Confirm details with the user before changing account or subscription data; onboarding status alone does 

not diagnose the cause.
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Update Management
Update Management shows available SRC installer versions and their release state. It can display file 
version, package type and size, modification time, JSON validity, download link, changelog availability, 
device count, stable or beta designation, and available actions.

Update Management showing installer versions and stable or beta status

Routine checks
 Confirm the selected brand is Speech Recognition Cloud before reviewing or changing release information.
 Use the device count to understand adoption of a version; it is not a substitute for deployment approval.
 Check JSON Status, changelog information and the intended stable or beta channel.
 Use View to inspect a version before performing any permitted release-management action.

HIGH-IMPACT AREA
Release-channel and update changes can affect many devices. Do not promote, remove or alter a 
package without approved change control, a verified target version and a rollback plan.

Administrator security checklist
 Use an individual administrator account and keep multi-factor codes private.
 Verify the customer email before changing a tier, date, billing state or access status.
 Treat CSV exports and screenshots as confidential customer data.
 Sign out when finished, especially on a shared computer.
 Escalate uncertain subscription or release changes before saving.
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